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focuses on the immediate steps that need to be taken to recover functional operations within short duration 
events (less than 24 hours) and well as long term plans to maintain functionality during an extended event (up 
to, or greater than 72 hours). 

IT Recovery Plan 
L ke most operations, FairPoint is dependent on an IT infrastructure to conduct business and serve 
customers. Because of ~ importance, FairPoint has a continuity plan established specifically for IT 
operations. The IT continuity plan addresses security and access control of data sites, onsite I offsite data 
backup methods, processes for sequencing of system(s) recoveries and ultimately the use and execution of 
our established Disaster Recovery Site located outside the FairPoint footprint. 

Plan Maintenance and Exercising 
The BCP is a so called "living" document. Updates to the plan are ongoing with changes incorporated annually 
at a minimum. Individual plan components are reviewed with oversight from FairPoint's Risk Management 
Team. In 2013, FairPoint began the process of migrating the BCP onto a doud based solution which will allow 
access to the plan components from any computer, smartphone and tablet. 
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FCC FORM 481 

Line 1010 - Voice Service Rate Comparability 

The pricing of the company's voice service rate is no more than two standard deviations above the 

applicable national average urban rate for voice service, as specified in the most recent public notice, 

FCC DAlS-470 released on April 16, 2015. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 line 1210- Terms & Conditions for lifeline Customers 

Ellensburg Telephone Company provides a Lifeline Program discount for residence service for eligible 
low income customers. The Lifeline Program discount is applied to any month to month residence local 
service, package or bundle offering. The discount is Intended to offset the Subscriber line Charge and 
local line charge, although eligible packages and bundles may have toll calling Included in the pricing for 
the offering. 

The Tariff pages outlining the terms of the Lifeline Program in Ellensburg Telephone Company are 
attached. The terms and conditions of residential basic local exchange service, package and bundle 
offerings can be found at http:J/www.tariffs.net/fairpoint/tier.asp?cid=1644. 



REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

WNU-4 

FIRST REVISION OF SHEET NO. 54 
CANCELING ORIGINAL SHEET NO. 54 

Ellensbul'g Telephone Company d/b/a FairPoint Communications 

SCHEDULE3 

WASHINGTON TELEPHONE ASSISTANCE PROGRAM 

The Company participates in the Washington Telephone Assistance Program ("WTAP"), as (C) 
provided in RCW 80.36.410 through .470, and Chapters 480-122 and 3 88-273 of the Washington 
Administrative Code (collectively the "WTAP laws"), offers to eligible subscribers the WTAP and 
applies to switched access lines within its exchange areas the excise tax related to the WTAP described 
therein. 

Subscribers eligible to participate in the Wf AP, as well as certain subscribers eligible to 
participate under rules of the Federal Communications Commission, may also be eligible for the Lifeline 
service offering ("Lifeline service") under Subpart E of Part 54 of Title 47, Code of Federal Regulations 
("CFR"). Within the service areas for which the Company is designated as an "eligible 
telecommunications carrier" pursuant to Subpart C of Pa1154 of Title 47 CFR, the Company offers 
Lifeline service to qualifying low-income consumers. 

Lifeline service is a non-transferable retail locaJ service offering that is available only to 
qualifying low-income consumers and for which qualifying low-income consumers pay charges that have 
been reduced in accordance with Subpart E of Part 54 of Title 47 CFR and, to the extent applicable, the 
WTAP laws. In addition, for "eligible residents of Tribal lands," as defined in§ 54.400 of Subpart E of 
Part 54 of Title 47 CFR, the Company's Lifeline service charges are fm1he1· reduced in accordance with 
Subpatt E of Pa11 54 of Title 47 CFR. 

The Company's offering of Lifeline service includes "toll limitation" only in the form of "toll 
blocking" (and not "toll control"), as those terms are defined in Subpart E of Part 54 of Title 47 CFR. 
"Toll blocking" is available with respect to Company-provided Lifeline service at no Company charge to 
the Company's subscriber to such Lifeline service. 

On the issue date of this tariff sheet, "toll blocking" is defined in § 54.400 of Subpart E of Part 54 
of Title 47 CFR, as "a service provided by an eligible telecommunications carrier that lets subscribers 
elect not to allow the completion of outgoing toll calls from their telecommunications channel." "Toll 
blocking" does not necessarily result in the blocking of collect calls to the subscriber's telephone line or 
the blocking of calls billed from another location to the subscriber's telephone line. (C) 

Issued: May I, 2012 Effective: June I, 2012 

Ellensburg Telephone Company d/b/a FairPoint Communications 

Shirley J. Linn, Executive Vice-President and General Counsel 
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Form 481 line 1210- Terms & Conditions for lifeline Customers 

WNU-4 

FfRST REVISION OF SHEET NO. 55 
CANCELING ORIGINAL SHEET NO .. 55 

Ellensburg Telephone Company d/b/a FairPoint Communications 

SCHEDULE 3 (Cont.) 

If the se1vice areas for which the Company is designated as an "eligible teleconununications (C) 
carrier" pursuant to Subpart C of Part 54 of Title 47 CFR includes any "Tribal lands," as tbat term is used 
in § 54.413 of Subpa11 E of Part 54 of Title 47 CFR. then, with respect to such "Tribal lands," the 
Company also offers "Tribal Link Up," as defined in§ 54.413 of Subpart E ofPart54 ofTitle47 CFR to 
"eligible residents of Tribal lands," as defined in§ 54.400 of Subpart E of Part 54 of Title 47 CFR. Tribal 
Link Up provides, under certain circumstances, (i) a reduction of the customary charge for commencing 
telecommunications service and (ii) other benefits pertaioiug to such charge and to interest charges, if 
any, that may apply thereto, all as specified more fully in Subpart E of Part 54 of Title 47 CFR. 

The availability of the telephone assistance programs described in this schedule, or any of them, 
to any otherwise eligible subscriber or applicant may be subject to such subscriber or applicant granting 
his or her written consent to disclosure and/or transmission by the Company of certain information· 
pertaining to that subscriber or applicant, including, but not necessarily limited to, his or her name, other 
subscriber- or applicant-identifying information, the service address to which the relevant telephone 
assistance program service is being applied for and/or is being furnished, the specific assistance program 
in which the subscriber or applicant participates or has applied to participate, and the date or dates of such 
participation or requested participation, all in accordance with the WTAP Jaws and/or Subpa11 E of Part 
54 of Title 47 CFR. (C) 

Jssued: May 1, 2012 Effective: June 1, 2012 

Ellensburg Telephone Company d/b/a FairPoint Communications 

Shirley J. Linn, Executive Vice-President and General Counsel 
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Please complete the statement below: 

The total amount of capital funding expended in the previous year in meeting Connect 

America Phase I deployment obligations is: 

A:\FCC Form 481\2015 Annual Filing\Additional Filing Nov 9 2015\522412WA2024_Ellensburg 

Year 1 Year2 Year 3 
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Please use this tab to report census block information indicating where funding was spent. 

Census block information (Federal 
NECA assigned operating Study Area Code 

Indicate whether you're reporting Year 

Information Processing Standard Funding spent per census block 
company code (OCN) (SAC) 

1, Year 2, or Year 3 (please report each 

(FIPS) code) year separately) 

• 
- -- -- -- -- -- -- -

A:\FCC Form 481\2015 Annual Filing\Additional Filing Nov 9 2015\522412WA2024_Ellensburg 


